
  LEVEL 5
UK in full lockdown 

LEVEL 4 
UK in limited lockdown 

LEVEL 3
Return to campus – Stage One - 
anticipated to start during course  
of Autumn 2020 term

LEVEL 2
Return to campus Stage Two - 
during 2020/21 academic year

LEVEL 1
Business as usual - 
academic year 2021/22

TEACHING  
& LEARNING All online

All online, with enhanced 
digital offering available 
from start of Autumn term

All teaching and learning available 
online with some 1-1 tutorials available 
on-site, and with some small groups if 
possible

When safety can be guaranteed 
and in accordance with UK 
Government guidelines, some 
larger group teaching to resume 
on site

Classes as normal on site, 
alongside enhanced digital 
offering for flexible learning

ACCOMMODATION

Available to any 
student who cannot 
return home due to 
COVID-19

Available to any student 
who cannot return home 
due to COVID-19

Limited re-opening of on-site 
accommodation for students who 
require it, with new policies to ensure 
safety

Transition to normal use of 
Regent’s University London 
accommodation with limited 
catering, if viable within UK 
Government guidelines

Full service resumed in 
Regent’s University London 
accommodation 

CAMPUS SERVICES
Access to campus 
available for essential 
services, on request

Access to campus 
available for essential 
services, on request

Takeaway food and drink available, 
limited access to social space on site 
if feasible and in accordance with 1 
metre + social distancing measures, 
access to click & collect library 
materials and other equipment; some 
library and computer room access if 
feasible

Transition from limited to full 
access of campus services, if 
viable within UK Government 
guidelines 

Full access to campus services

STUDENT SERVICES  
& STUDENT UNION

Provision for on-site 
emergency support 
maintained, with the 
remainder of services 
online

All online, with extra 
emphasis on support for 
mental health and financial 
hardship

Online provision of student services 
maintained including virtual 
onboarding for new students unable 
to attend campus; limited access to in-
person student services if feasible,

Transition from limited to full 
access of student services, if 
viable within UK Government 
guidelines, whilst maintaining 
online provision

Full access to on-site student 
services/SU with extra online 
support capabilities

OFFICE WORK All but essential staff 
working from home

All but essential staff 
working from home

From 3rd August, staff who need to 
work from campus can return 

Most staff can work on-site, with 
the option to continue working 
from home as appropriate and 
feasible 

All staff can work on-site, 
with the option for increased 
working from home as 
appropriate and feasible

Our Phased Return to Regent’s
Regent’s is implementing a five-level, phased approach to our return to campus. The levels outline what the 
University will be able to facilitate or provide, subject to Government guidance. We will only proceed to the 
next phase of further activity if we are confident that doing so will not compromise the health and safety of our 
students, staff and visitors.

We are here


