
Student visa application guide
Guide for Regent’s University London students applying for a Student visa from overseas



This guide is intended to help applicants submitting a Student visa application 
from overseas. If you're applying for your visa inside the UK, please contact 
visas@regents.ac.uk to schedule a visa application appointment instead – this 
guidance won't be right for you.

This document should be used for guidance only. The information provided is 
correct at the time of publishing (January 2024) however, the UKVI regulations 
change frequently. We can't take responsibility for visa applications submitted 
as a result of this guidance.

Before you start your application, please ensure to familiarise yourself with the 
information on the Student visa route provided by the UKVI.

If in doubt, please contact us at visas@regents.ac.uk.

About this 
guide

mailto:visas@regents.ac.uk
https://www.gov.uk/student-visa
mailto:visas@regents.ac.uk


Document 
checklist for 
overseas 
applicants

Depending on your nationality, you may not be asked to provide all the documents 

with your initial application – however, the relevant documentation may still be 
requested by the UKVI at a later stage. As such, you need to ensure you have all 

the required documents ready.

CAS issued by Regent’s University London

Valid passport or travel document

Academic qualifications and English language: documents listed on your CAS 
Financial evidence which meets UKVI requirements
Birth certificate and parental consent letter, if relying on funds held in your parents’ account  
Evidence of your official financial sponsorship, if this applies
Consent from your official financial sponsor, if you received sponsorship in the last 12 months 
Tuberculosis certificate, if required (check here)
Police registration certificate, if you studied in the UK and had to register with the police 
Official translation of any documents that are not in English or Welsh
Any additional documents required

� 

� 



Getting started

Visit the online application form.

To access the application, click the ‘Start
now’ button under the ‘Apply outside the UK’ 
section.

You do not need to submit the application in 
one go. You can pause it and return to it later 
using a link you receive via email once you 
register your email address in one of the first 
steps.

You'll also be able to go back and edit your
answers as long as you do not proceed to 
make any payments. Once a payment has 
been made, your answers will be locked.

https://www.gov.uk/student-visa/apply


Notes

This is the first question you'll see.

Your answer should be ‘No’, as you intend
to come to the United Kingdom, not one of 
the Crown Dependencies – islands off the 
coast of Great Britain.



Notes

The next question asks about your passport.

You'll need to answer this in accordance with 
your circumstances – if you're an EU, EEA or 
Swiss national, who has (or is eligible for) a 
status under the EU Settlement Scheme, 
please contact us before proceeding.

What you'll see next depends on your 
answer. The next pages are for students who 
answer ‘yes’.

If you do not have an EU, EEA or Swiss 
passport, you'll need to answer ‘no’.

If you answer ‘no’, please move to page 
12 of this document.



Notes

As a part of your application, you'll need to
confirm your identity. 

If you have a passport with a biometric chip 
and a phone to download the app, you'll be
able to complete this step online.

Otherwise, you'll need to attend an
appointment at a visa application centre.

Press “continue” to see how you can prove 
your identity.

This step is only for EU/EEA/Swiss nationals



Notes

Have a look at your passport to make sure 
you answer this question correctly.

Your passport will need to have a biometric 
chip for you to be able to use the app.

If it does not have the chip, please answer 
‘no’ and go to page 12 of this document.

This step is only for EU/EEA/Swiss nationals



Notes

If you answered ‘yes’ to the previous question, 
you'll see instructions on what model of phone 
you need in order to use the app. You can use 
someone else’s phone for this purpose, too.

If you do not have access to a phone that's 
compatible with the app, please click on ‘I do 
not have a phone that can use the app’ and go 
to page 12 of this guidance.

Otherwise, click continue.

This step is only for EU/EEA/Swiss nationals



Notes

If you confirmed that you have the required 
passport and phone to use the app, you'll now
need to create an account with the UKVI.

You can see a detailed guidance on how to 
use the app here.

Once you've completed this step, you'll be
able to proceed with the online application.

This step is only for EU/EEA/Swiss nationals

https://www.gov.uk/guidance/using-the-uk-immigration-id-check-app
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We will now continue with the application for all applicants.

If you were able to use the document checking app, some of the questions shown on the subsequent 

pages may not appear on your application form.

If in doubt, please contact visas@regents.ac.uk. 

mailto:visas@regents.ac.uk


Notes

You should select English as your language of 
application. The answers you provide will have 
to be in English.



Notes

A long list of visa types will appear. You need 

to select ‘Student’ as your visa type.



Notes

*This step only applies to applicants who
were not eligible to use the Document 
Checking app.

Once you submit your application, you'll need 
to attend a biometrics appointment at a visa 
application centre. In this step, you'll need to 
enter the country in which you're making your 
application. This is usually your home country.



Notes

*This step only applies to applicants who
were not eligible to use the Document 
Checking app.

Make sure to click the link provided to check 
available visa application centre locations. It's 
very important to do this now, when you can 
still change your chosen location. Once your 
application is submitted, this won't be 
possible.



Notes

An information page will appear. Read the 
information carefully and, when you're ready
to proceed, click ‘Apply now’.



Notes

You'll need to register your email address. 
This will be the main email address for UKVI 
correspondence, including informing you of 
your visa decision – please make sure you 
enter this correctly.

You'll also use this email to log back onto 
your visa application.

Please read the 'important information' 
section carefully to see updated processing 
times for applications..



Notes

You should use your own email address.



Notes

If there's an additional email address you 
wish to provide, you can add it here.



Notes

You must provide your correct telephone 
number, including the country code, and 
answer subsequent questions according 
to your circumstances.



Notes

You should be able to receive calls and text 
messages on number you provide. If you're 
not able to be contacted in any of the above 
ways, you'll need to explain why.



Notes

Only answer ‘yes’ if you've received one of
the scholarships listed.

In any other case, answer ‘no’.



Notes

You must have a CAS number to apply for a 
Student visa. If you don't provide a valid CAS 
number, your application will be invalid.

Please make sure to use the CAS number 
issued for your current course – do not use an 
old one. It will be stated on the CAS letter you 
received from Regent’s.



Notes

Your name needs to match the name on your 
passport.



Notes

Provide any other names you have or have 
had in the past or select ‘no’ if you have not 
had any other names.



Notes

Answer the questions in accordance with your 
circumstances.



Notes

Provide your full address. If it's different to 
your correspondence address, you'll be 
prompted to provide the correspondence 
address too.



Notes

You need to identify how long you've lived at 
your address – and provide your address 
history for the last two years.



Notes

It's crucial to provide correct passport details. 
Double check all the information you enter.

If you have dual nationality, you must enter 
the details of the passport you're using for the 
purpose of this application – the same as the 
one on your CAS. You'll need to give details of 
your other nationality later in the application.



Notes

If you have a national identity card issued by 
your home country, or the country of your 
residence, you'll be asked to provide details. 
You'll usually aren't asked to present the card 
itself as a part of your application.

Please note that a BRP (Biometric Residence 
Permit) is not a national identity card.



Notes

You'll need to provide your nationality and
date of birth.

Please make sure the details you enter match 
the information provided on your passport.

If you have dual nationality, provide the 
nationality listed on the passport you've used
for this application.



Notes

If you have another nationality or citizenship, 
you'll need to provide the details.

Otherwise, select ‘no’.



Notes

If you've previously been granted a Student 
(or Tier 4 visa) to study on a course at 
degree-level or above, you should answer 
‘yes’.

If this is your first Student visa application or if 
your previous Student/Tier 4 visa was granted 
for a course below degree level, you should 
answer ‘no’.



Notes

As a Student visa applicant, you're expected 
to be able to discuss your application in 
English.



Notes

If you attended a UK school when you were 
under 18 and obtained a relevant qualification, 
you should answer ‘yes’.

Otherwise, the answer is ‘no’.



Notes

Regent’s University London is a higher 
education provider with a track record of 
compliance – you should answer ‘yes’ to the 
first question.

If your CAS states that the University has 
assessed your English language ability, you 
should answer ‘yes’ to the second question.



Notes

You'll need to answer this question in
accordance with your circumstances.

If you answer ‘yes’, you will be prompted to 
provide details of those financially 
dependent on you.

Please note that people you list here will not 
be added to your application. If they wish to 
apply for a Dependent visa, they will need to 
apply separately.



Notes

You'll be asked to provide details about your 
parents. You'll need to provide their full name, 
date of birth and nationality. 

If you do not have your parents’ details, you'll 
be prompted to provide more information 
about your circumstances.



Notes

If you have family members in the UK, you'll 
be asked to provide their details.

If you do not have family in the UK, select ‘no’.



Notes

You should normally answer ‘no’ to this 
question, unless you're travelling to the UK 
as a part of an organised group.



Notes

You'll be asked to provide the details of 
anyone you'll be travelling to the UK with, 
excluding your partner or dependents.

If you're travelling alone, answer ‘no’ to this 
question.



Notes

If you know where you'll be staying in the UK, 
you'll need to provide the full address.

If you don't know yet, you'll be asked to 
provide information on where you're planning 
to stay once you arrive in the UK.



Notes

If you answered ‘yes’ to the previous question 
you'll see this screen.

It will ask you to provide any other addresses 
you'll be staying at, for example, a hotel. This 
is in case you aren't arriving directly at the 
address provided in the previous question.

If you won't be staying at any other address 
than the one provided on the previous page, 
you should answer ‘no’.

Otherwise, answer ‘yes’ and provide the 
additional details.



Notes

If you've been to the UK within the last 10 
years, you must select ‘yes’.

If you answer ‘yes’, you'll be prompted to say 
how many times you've been to the UK within 
the last 10 years. Please count all your visits 
within this period.

If you previously held a Student visa and, 
during the period of its validity, you entered 
the UK multiple times, you'll only need to list it 
as one instance – you'll then be asked to 
provide the dates corresponding to the validity 
of your visa.

You'll be prompted to provide further details 
about your previous visits in the UK. Please 
answer all questions as accurately as 
possible.



Notes

If you've been issued with a UK visa
(including a Visitor visa, even if this was
granted at the UK Border),  you'll need to
select ‘yes’. You'll then be prompted to
provide more details.

Please note that you should answer ‘yes’ even 
if you were granted a UK visa but 
subsequently never travelled to the UK.



Notes

Please take some time to reflect on this 
question and provide as accurate information 
as possible.

If you have travelled to any of the listed 
countries, you'll be prompted to provide 
more details about your travels.



Notes

As with the previous questions, please list 
your travels to any other countries as 
accurately as possible.

Please note that this question asks about any 
remaining countries, so do not include the 
countries listed in the previous questions.



Notes

If the length of your course is more than six 
months, the earliest you can arrive in the UK 
is one month before your course start date.

Please provide the planned arrival date as 
accurately as you can. Depending on where 
you're from, you may receive an Entry 
Clearance visa vignette which will be valid for 
a period of 30 (or 90) days. You'll need to 
enter the UK within that period, otherwise you 
will need to apply, and pay for, a replacement 
of this vignette.

The validity date on your vignette will 
correspond to the date you provide as the 
answer to this question.

If you're an EU/EEA/Swiss applicant, you 
usually won't receive a visa vignette.



Notes

You must answer this question truthfully.

If the answer is ‘yes’, you'll be prompted to 
provide more details. If this applies to you, 
please provide comprehensive details of what 
happened.



Notes

You must answer this question truthfully.

If the answer is ‘yes’, you'll be prompted to 
provide more details. If this applies to you, 
please provide comprehensive details of what 
happened.



Notes

You must answer this question truthfully.



Notes

You must answer this question truthfully 
and confirm you've read the additional 
information provided.



Notes

You must answer this question truthfully 
and confirm you've read the additional 
information provided.



Notes

You must answer this question truthfully 
and confirm you've read the additional 
information provided.



Notes

You must answer this question truthfully.



Notes

If you've worked for any of the
organisations listed here, you'll need to
select the relevant option. 

You'll then be prompted to provide more
details about your employment.



Notes

The information required on this page is 
confirmed on your CAS. 

Please ensure that you enter the correct 
information, as shown on the screen.



Notes

Regent’s University London is a Higher 
Education Provider with a track record of 
compliance.



Notes

This question asks if most of your study will 
take place at the address shown – the answer 
is ‘yes’.



Notes

You'll need to respond accordingly to your 
circumstances: ‘yes’ if you submitted your 
application through the UCAS website or ‘no’ 
if you applied through a different channel, for 
example, directly with Regent’s University 
London or via an overseas agency.



Notes

The next question will ask about ATAS
certificate – the answer to this question will 
be ‘no’, as the courses offered by Regent’s 
University London does not require this.



Notes

This question asks if you're receiving money 
from an official financial sponsor.

An official financial sponsor can be, for 
instance, the UK government, your home 
country government, an international 
company, or a university.

If you're receiving money from your parents or 
relatives, this does not count as official 
financial sponsorship.

If you select ‘yes’, you'll need to specify how 
you will evidence the sponsorship. If the 
sponsorship fully covers your course fees and 
maintenance, you'll need to provide an official 
letter from your financial sponsor.



Notes

Your course details must match the details on 
your CAS.

Qualification you will get is also listed on your 
CAS. Please pay attention to the acronyms 
listed – you'll need to select the relevant RQF 
level; for instance, RQF 6 for Bachelor’s 
degree or RQF 7 for Master’s degree.

Make sure this matches the information on 
your CAS.



Notes

Please ensure the start and end date of your 
course are exactly the same as the ones listed 
on your CAS.



Notes

This question asks about accommodation 
payments made to Regent’s University 
London.

You should only answer ‘yes’ if your 
accommodation is arranged by the University. 
This payment should be then also confirmed 
on your CAS.

In any other case, you should answer ‘no’.



Notes

Here, you'll need to state your course fees for 
your first year. This will be confirmed on your 
CAS – please make sure the information 
matches.

If you've already paid some or all of your first-
year course fees, you'll need to confirm how 
much has been paid. This should be reflected 
on your CAS. If the amount you paid is 
different to the amount confirmed on your 
CAS, please contact us before proceeding.

The amount you enter as 'fees paid' cannot be 
higher than your first-year course fees. As 
such, even if you paid more than your first-
year fees, you will only be able to provide the 
full amount of first-year fees in this question.



Notes

As a part of the application, you need to 
demonstrate you have access to sufficient 
funds for your course fees (if unpaid) and your 
maintenance.

This question asks if you are relaying on a 
student loan to fund your studies. Please 
answer accordingly with your circumstances.



Notes

As a part of the application, you need to 
demonstrate you have access to sufficient 
funds for your course fees (if unpaid) and your 
maintenance.

The bank statement which you provide with 
your application must either be in your name 
or in your parent’s name.

If it is in your name, please select ‘yes’. Also 
select ‘yes’ if you are fully financially 
sponsored.

If the bank account is in your parent’s name, 
select ‘no’. You'll be prompted to confirm
further details.



Notes

If there's anything else you would like to add 
with regards to your application, you can 
provide this information here.

This should only be factual information which 
may help the caseworker assess your 
application.



Notes

At this stage, you have completed the main 
body of the application.

You'll be asked to review your answers
before proceeding.

Please review these carefully – you will be
able to edit any errors you may spot.



Notes

The next page will list any mandatory and 
other documents to be provided with your visa 
application.

This will always include your passport and will 
normally include your academic evidence and 
financial evidence. There may be further 
documents you need to provide with your 
application, depending on your individual 
circumstances. Please refer to this page for 
more information.



Notes

Please read all the information displayed on 
the page carefully before proceeding.



Notes

Please read all the information carefully before 
providing consent.

Once you've read the information, please 
select the option correct to your 
circumstances.



Notes

At this stage, you'll need to make the
Immigration Health Surcharge payment. 

Once you proceed with the payment, you'll
no longer be able to edit any of your 
answers. Please ensure you have checked 
all your answers before proceeding.

Once you're happy to proceed, click on ‘Go to
IHS website’ – you'll be redirected to the
payment website. You'll need to make the
payment within 30 minutes.



Notes

The first page you see will provide general 
information about IHS. Please read the 
information, scroll to the bottom and click 
‘Continue’.

The subsequent page will highlight the 
missing information (you would have already 
provided this information on your application 
form, but you will need to provide it again).



Notes

Please ensure to provide all the information as 
listed on your CAS.

If you're applying to continue the same course 
(e.g., to undertake resits), you'll need to select 
‘yes’.

Subsequently, when asked if your course is 13 
months or less, in case you're applying to 
continue a course which you already started, 
you should calculate the entire length of the 
course for the purpose of this question (not 
only the extension period).

Please note that any questions about the start 
and end date of your course should be 
answered with the dates provided on your 
CAS (that is, dates of the extension, if 
applying to continue).



Notes

You'll then need to agree to the conditions 
listed before being able to proceed.

Afterwards, you'll see a payment summary 
page which will confirm how much you need 
to pay. You'll then need to proceed to the 
payment page and pay the required amount 
online.

Once your IHS payment has been processed, 
you'll be directed back to the application form. 
You should also receive an automated 
payment confirmation via email.
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Further steps to complete your application

After paying IHS and returning to the application form, you'll need to:

❖ Pay the visa application fee (at this stage, you'll be able to select whether you pay for a standard or a priority 
visa processing service. Priority Service is currently not available in most countries, due to an influx of 
applications

❖ You'll then be able to download the payment confirmation – please save this for your own reference

❖ Once you're in stage 6. Further actions, you'll be able to download the summary of your visa application form
– we advise you save this for your own reference

❖ You may be asked where you'd like to collect your BRP from – please use Regent’s address if you would like 
to collect it directly from the University. We highly recommend this option as the University will be open most 
times and able to receive and sign for your BRP. You should use the ACL code 2HE957

❖ Please note that Regent’s is NOT able to receive Dependant BRPs. Please ensure that those are sent to the 
nearest Post Office

❖ If you were not eligible (or unable) to use the document checking app at the start of the application (the app 
is mostly available for EU/EAA nationals) then you'll need to book a biometrics appointment with a 
commercial partner of UKVI instead; this will either be TLS Contact or VFS Global. You should be redirected 
to the relevant website directly from the application page. This is an important step of your visa application as 
it will allow you to provide the necessary supporting documents and to prove your identity

https://www.tlscontact.com/
https://www.vfsglobal.co.uk/
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After you submit your application
The UKVI says it takes around three weeks to receive an outcome on your application if applying overseas 
and using a standard visa processing service.

You should count these three weeks from the date you attended your biometrics appointment (if required).

If you used the mobile app instead of attending an appointment, you should count the three weeks from the 
date that you submitted the application and any required documents.

You may be contacted by the Home Office while your application is being assessed. This may be because 
they want to request an additional document from you or invite you to a credibility interview. Please make sure 
to check your email regularly as you'll need to respond to any correspondence within a short time frame.

Ensure you inform the University if you have any difficulties. 

You MUST provide the University a copy of your visa documentation when you receive it. If you have any 
further questions, please contact visas@regents.ac.uk. 

mailto:visas@regents.ac.uk



